RFQ# 989660 — Sign Language Interpreter Services
Evaluation Team Scores and Justification

AllWorld Language
Offeror Consultants, Inc. Bridges

Qualifications, Experience, and Outcomes

(20 PTS) 18.00 20.00
Description of Service (25 PTS) 15.00 25.00
Facilities, Logistics, Equipment (20 PTS) 18.00 20.00
Cost (35 PTS) 26.72 28.00
Total Evaluation Scores 77.72 93.00

RFP
RFP Cost SBE/SDV Total Cost
Solicitation Title & Number Points Points Points

Sign Language Interpreter Services;
RFQ 989660

RFP

SBE/SDV RFP Cost SBE/SDV Total Cost
Offeror's Name Total Bid Amouni Participation  Points (28 P—— Points
Amount Pts) (35 Pts)
Pts)
AllWorld Language Consultants, Inc. $290,250.00 $0.00 26.72 0.00 26.72
Bridges $277,000.00 $0.00 28.00 0.00 28.00

AllWorld Language Consultants, Inc.

Comments: Overall proposal was generic and not project specific. This proposal was created for “The Department
of Homeland Security” and their name was mentioned several times throughout the proposal. Proposal was not
presented in format requested. The evaluation criteria of project outcomes was not addressed and omitted from
proposal.

Bridges

Comments: Firm has large experienced staff with numerous resources and network. Demonstrated clear
understanding of the scope of work and proposal was tailored to Metro’s needs. Firm has facilities, logistics and
equipment already in place. Firm has current offices that are fully accessible to the Deaf and hard of hearing
communities that contain an open concept design free from structural barriers to visual communication.



